
A guide to upload 

additional documents

eSOMS Application



Step 1: Login to your account on esoms.caas.gov.sg
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esoms.caas.gov.sg


Step 2: On your dashboard, look under ‘My Involved Tasks’ for the 

case number. Once found, click on the case.
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Click here



Step 3: Scroll down under the ‘Case Information’ section.
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Step 4: Under ‘Attachments’, click on ‘Attach new’.

Click on ‘File from device’ to upload documents.
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Step 5: Select file to be uploaded.
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Select the file to be uploaded.



Step 6: Check that the uploaded file is correct and click ‘Submit’.
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Ensure that the correct file 

is uploaded and attached 

before clicking ‘Submit’



The new additional document will appear as shown in the image below. 

You may close the case.
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The new file will 

be reflected here


